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I. GENERAL INFORMATION

1. The Cookies Policy defines the principles of using cookies, and moreover, the 
ways of processing information about the User by means of cookies.

2. The publisher and administrator of websites is DTiQ Poland Sp. z o.o.
3. The DTiQ Poland Sp. z o.o. websites perform the functions of obtaining 

information about their Users and their behaviour.
4. Acquiring information about the User takes place in particular through:

1) saving cookies ("cookies") on the User's terminal equipment;
2) pby collecting web server logs on the server managed by DTiQ Poland Sp. z 

o.o.
5. Personal data collected with the use of cookies may be processed only in order 

to perform specific functions for the User, described below. Such data is 
encrypted in such a way that it cannot be accessed by unauthorized persons.

6. DTiQ Poland Sp. z o.o. is the entity placing cookies on the final device of the 
website User and gaining access to them.

7. Cookies allow, in particular, to recognize the User's device and properly display 
the website adjusted to his individual preferences, enable the website to be 
displayed in the User's language "remembered" by these files, as well as to use 
other settings of the website selected by the User.

8. Cookies usually contain the name of the website from which they originate, the 
duration of their storage on the terminal device and a unique number.

II. POLICY OBJECTIVES

1. The aim of the Policy is to
1) making the User aware of the extent to which information about him/her is 

processed through cookies, including his/her personal data, so that the 
User can independently, freely and consciously decide whether or not to 
use the Internet services of DTiQ Poland Sp. z o.o.;

2) a general definition of how and for what purpose DTiQ Poland Sp. z o.o. 
collects information about the User and for what purposes this information 
is used;

3) informing the User to whom and where DTiQ Poland Sp. z o.o. sends his 
data.

2. In view of the trust of the Users of the DTiQ Poland Sp. z o.o. Internet services, 
the company takes due care to process the data in a safe, reliable, lawful and 
transparent way for the User.

III. DICTIONARY
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A. Expressions and deadlines
1. The terms and expressions used in the Cookie Policy have the meanings given to 

them below:
1) Administrator (personal data) - is DTiQ Poland Sp. z o.o. based in Gliwice, 

ul. Dworcowa 25, 44-100 Gliwice, having KRS number: 0000728566, 
REGON: 380013755, NIP: 5272848853, and share capital of 5 000,00 PLN;

2) personal data is any information about an identified or identifiable natural 
person (data subject); an identifiable natural person is one who can be 
identified, directly or indirectly, in particular by reference to an identifier 
such as name, identification number, location data, internet identifier or 
one or more factors specific to the physical, physiological, genetic, mental, 
economic, cultural or social identity of a natural person;

3) processing is the operation or set of operations which is performed upon 
personal data or sets of personal data, whether or not by automatic 
means, such as collection, recording, organisation, organisation, 
structuring, storage, adaptation or alteration, retrieval, consultation, use, 
disclosure by transmission, dissemination or otherwise making available, 
alignment or combination, restriction, erasure or destruction;

4) User - is a person who visits or uses DTiQ Poland Sp. z o.o. websites and 
related services (e.g. contractors, suppliers);

5) Cookies - are IT data, in particular text files, stored on Users' terminal 
devices, such as computers, telephones, tablets, smartphones and 
websites.

B. Legislative acts
2. The abbreviation RODO used in the Cookies Policy means Regulation (EU) 

2016/679 of the European Parliament and of the Council of 27 April 2016 on the 
protection of individuals with regard to the processing of personal data and on 
the free movement of such data and repealing Directive 95/46/EC (General Data 
Protection Regulation) (Journal of Laws of the European Union. L. of 2016 No. 
119, p. 1 and Official Journal of EU L of 2018. No. 127, page 2).

IV. PURPOSE OF COOKIES

3. Cookies are used in particular for this purpose:
1) adjusting the content of DTiQ Poland Sp. z o.o. Internet services to the 

User's preferences and end device and optimizing the use of Internet 
services. These files make it possible to save the User's choice of language, 
browser, settings of selected elements of the website, as well as 
information about the User's location;

2) create anonymous, aggregated statistics that help to understand how the 
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User uses the Internet services of DTiQ Poland Sp. z o.o., which allows to 
improve their structure and content, excluding personal identification of 
the User. Cookies also help to ensure the development and efficient 
operation of the DTiQ Poland Sp. z o.o. websites, including the study of 
their performance;

3) maintenance of the website User's session.

V. TYPES OF COOKIES

A. General information
4. DTiQ Poland Sp. z o.o. uses, as a rule, two types of cookies - "session" and 

"permanent". The first of these are temporary files that remain on the User's 
device until the user logs out of the website or switches off the software (web 
browser). "Permanent" files remain on the User's device for the time specified in 
the parameters of cookies or until they are manually deleted by the User.

B. Necessity to provide the service
5. In order to ensure the provision of Internet services, DTiQ Poland Sp. z o.o. uses 

the following types of Internet services: 
1) necessary - which are absolutely necessary for the proper functioning of 

the DTiQ Poland Sp. z o.o. Internet services or the functionality which the 
User wants to use;

2) functional - which are important for the operation of DTiQ Poland Sp. z o.o. 
websites because:
a) serve to enrich the functionality of the DTiQ Poland Sp. z o.o. Internet 

services; without them the Internet service will work correctly, but 
will not be adjusted to the User's preferences;

b) are designed to ensure a high level of functionality of DTiQ Poland Sp. 
z o.o. websites; without them the level of functionality of websites 
may decrease, but their lack should not prevent the complete use of 
them;

c) serve most of the functionalities of the DTiQ Poland Sp. z o.o. 
websites; blocking them will cause that the selected functions will 
not work properly.

C. Time of placing cookies on the User's terminal device
6. Due to the time for which cookies will be placed on the User's terminal device, 

DTiQ Poland Sp. z o.o. uses the following types of cookies: 
1) session cookies - which are placed for the time of using the browser 

(session) and are deleted after its closing or logging out from the website;
2) persistent cookies - which are not deleted after closing the browser and 

remain on the User's device for a specified period of time or without a 
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period of validity, depending on the settings of the website owner.
D. Origin of cookies

7. Due to the origin of the website administrator who manages cookies, DTiQ 
Poland Sp. z o.o. uses the following types of cookies: 
1) own cookies (first party cookies) - which are placed on websites directly by 

DTiQ Poland Sp. z o.o.; 
2) external cookies (third-party cookies) - which are placed on websites by 

entities other than DTiQ Poland Sp. z o.o.
E. Purpose of cookies

8. Due to the purpose for which cookies are used, DTiQ Poland Sp. z o.o. uses the 
following types of cookies: 
1) web page configuration - which allows you to set functions and services on 

the DTiQ Poland Sp. z o.o. web sites;
2) security and reliability of websites - which enable verification of 

authenticity and optimization of the efficiency of DTiQ Poland Sp. z o.o. 
websites;

3) session status - which enable recording information on how the User uses 
the DTiQ Poland Sp. z o.o. Internet services. These may include the most 
frequently visited websites or possible error messages displayed on some 
websites. Cookies used to record the so-called "session status" help to 
improve services and increase the comfort of browsing the sites;

4) processes - which enable efficient operation of DTiQ Poland Sp. z o.o. 
websites and the functions available on them;

5) Location - which allows you to customize the information displayed to your 
location,

6) analysis and research, audience audit - which enable better understanding 
of User preferences and through analysis improve and develop products 
and services of DTiQ Poland Sp. z o.o. In this case, trend information can be 
collected anonymously without identifying your personal data.

F. Interference of cookies in the privacy of the User
9. Due to the interference of cookies in the privacy of the User, DTiQ Poland Sp. z 

o.o. uses the following types of cookies:
1) harmless - which includes cookies:

a) necessary for the proper functioning of the DTiQ Poland Sp. z o.o. 
websites,

b) needed to enable the functionality of DTiQ Poland Sp. z o.o. websites, 
however, their operation has nothing to do with tracking the User.

2) research - used to track Users, but does not include information allowing 
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(without other data) to identify a specific User.

VI. COOKIES AND PERSONAL DATA

1. Cookies, as a rule, do not constitute personal data, but certain information 
stored in such files (e.g. as to preferences) in conjunction with other information 
about the User of the Internet services of DTiQ Poland Sp. z o.o., are treated as 
personal data.

2. Personal data collected with the use of cookies may be processed solely for the 
purpose of performing the above specified functions for the benefit of the User. 
Such data is encrypted in such a way that it cannot be accessed by unauthorized 
persons.

VII. DELETION OF COOKIES

1. The right of DTiQ Poland Sp. z o.o. to store and access cookies results from the 
consent given by the User of DTiQ Poland Sp. z o.o. websites. This consent is 
given by the User when configuring a web browser or a selected website or 
service. The User has the possibility to return to these settings at any time and 
determine the conditions of storage or access to this information by DTiQ Poland 
Sp. z o.o.

2. By default, the software used to browse the websites allows cookies to be placed 
on the User's terminal device. These settings can be changed in such a way as to 
block the automatic handling of cookies in the settings of the Internet browser or 
inform about each time they are sent to the User's device.

3. In order to exercise the right of objection granted by the RODO Regulation, you 
must log out of all devices and delete cookies from them. The update process 
can take up to 48 hours.

4. Limiting the use of cookies may affect some of the functionalities available on 
the websites of DTiQ Poland Sp. z o.o.

VIII. SYSTEM LOGS

1. Information about some of the User's behaviours is logged into the server layer. 
This data is used solely for the purpose of administering the service and to 
ensure the most efficient service of the hosting services provided to DTiQ Poland 
Sp. z o.o.

2. Viewed resources are identified by URLs. In addition, they may be subject to 
recording: 
1) the time of the arrival of the question;
2) the time of sending the answer;
3) User station name - identification performed by HTTPS protocol;
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4) information about errors that occurred during the execution of HTTPS 
transaction;

5) URL address of the page previously visited by the User (link referer) - in 
case when the transition to the Service was made by a link;

6) information about the User's browser;
7) IP address information;

3. The above data is not associated with specific persons browsing the Internet 
services of DTiQ Poland Sp. z o.o.

4. The above data is used only for server administration purposes.
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